The First Class Kids Club 
First Day Calling Policy

The First Class Kids Club recognises the importance of first day calling and works with the schools to ensure the safety of the pupils.
All parent/carers are informed before their child/children join the club, that our policy is that they must make us aware of absences or changes in circumstances before the start of club on the day of absence.  We are independent of the school and as such we must be informed if any of our children will not be attending.
The schools operate a First Day Calling system whereby parents are contacted for any unexplained absence of a pupil on the first day of absence, to ensure that the child is safe, and that the parents know that their child is not in school.  This school system enables us to liaise with the school office if we have any unexplained absence from club.
It is the club’s practice to consult straight away with the school office if we have a pupil who is expected to attend club, and does not, and we have not been informed by the parent/carer of this absence.
The school will know if the pupil is absent and why so we can then mark the child as absent on our register.  We will follow this up and remind all parent/carers that they must inform the First Class Kids Club of absences as well as contacting the school.
If the pupil did attend school that day and was expected at club then our policy is to telephone the parent/carer straight away to ascertain if there was a change of circumstances and also whether the parent/carer is aware that their child is not at club.  Once we are aware we will mark the register accordingly. If the absence is for a known certain duration we also update our records with this information but the parent/carer will still need to inform us when the child will return to our club.  
If the parent/carer is unaware that their child/children are not at our club then we will follow the procedures in our Missing Children Policy.
The First Class Kids Club will not presume circumstances have changed unless information from the parent/carer has been received.  Our children’s safety is imperative.
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